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ABSTRACT 

This report outlines the methc»aology developed by a 
project undertaken to gather 'data on client satisfaction with 
Technical and Further Education (TAFE) services in South Australia. 
These findings are reported: a system of collecting client 
satisfaction information is feasible and practical and such a system 
can be instituted largely at the college level. A discussion of 
development of the data collection strategy is follcwed by a section 
that describes the approach to gathering client satisfaction data. A 
seven-step procedure is presented: define information needs and 
client group; decide on typeCs) of survey? select sample; malify 
instruroenta; administer survey; process and analyze data; and report 
results. The next section gives overviews of the suggested 
methodology for five recommended surveys. Other sections discuss 
estimated costs of the sur/eys, processing and analysis of data, and 
reporting of results. Setting of appropriate standards or 
satisfaction benchroarkfe is then addressed. The report concludes with 
a discussion of three implementation concerns: (1) responsibility for 
initiating client satisfaction surveys; (2) issues of t.'Jttlng and 
resource commitments; and (3) political and industrial relations 
issues. In the appendixes are the five survey questionnaires, cover 
letters, and follow-up letters, (YLB) 
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InAugimt. 1990 The 8fmtbAu^x«]lanDei»TtiiieMarEmido9f^^ 

Further Education (DEHMkF^ cosnmissiosMd theXAFE NattonaX Centre £ar Research and 

Devebpment to undertate a prefect with the following aftns: 

1. to ident^ which meaaur» (^client satte&Klkm ahoukt be used by DETAF^; 

2. to devekjp a cost effective methoddb^ for gathenngiQ>piX)priate data 
satisfaction for subsequent use by TAPE authoilties; 

3. to verify and refine the xncthodoloigy by an tottlal tpUot) survey of client satisfacUon 
in South Australia; 

4. to esttmate the cost of client satlsfacttan surveys using the methodology devetoped. 

The int^ect was |»it d a bioader initiative in DETAFE whidi was *to introduce Indteat ors of 
pcifonnance which will assist the Dcpartn^nt. colleges, divisions and program 
management groups to plan, mana^ and report on their w(»k'. (^rat^ Prtortty 5.) 
QiTPOrate Obte ctives am! Strategic Prtolties 1990-1^. (DETIAFE 1^). As such this 
project was <tesigned to i^ot roaro^cment tools (clteit satisfaction questionnaires) and a 
data odlection method wbk^ wouU: 

• enal^ the i»negenianagemaUteEffla to assess poifinmazux of 
within the coQege; 

• rnablr thr P r og Fnyn ^ft"flgf"^* prmip tn nft»i»jM pM^nrnmnne ftf the program 

across the state: and 

• provide a language (o* means for progressive accountability and program 
improvement. 

This report outlines the methodology developed by the project and a series of recommended 
survey instruments and strategics for collecting information an dlcnt satisfaction. The fun 
report of the prq|ect (Haytim^M ^991} is available from the Planning axKi Systems 
Dtrteitm of DETAFE. 



MAJOR Fimaiiicui 

The prefect conchadtd in Mardi 1991. If demonsimlied that a system qf coUectir^ dient 
sai^fixcttm^^wmationisfxaSitetmdp It lass also demonstrated that such a 

sy^em can be ^Utu^ larff^ cU the Ck^Lege level 

The results ol^ained by the pilot surveys suggest that valuable information for 
management purposes is generated - data which can infonn the Department's strategic 
plarmlng and budget Ibrmuletion ^oce^ses. ax»l data idiicb can. in part, satisfy internal 
and external accountability demands. At the CoD^e or Program Management Group level 
the data has addlttona! vahie in terms of ibcw^marketii^ efforts, quality monitcalng and 
control eflfarts, arid in ictentifyingMpect8fiar l i up f ov ? ni ent 

CoUcctirtg such data dearly invohfes the cocumllmeiit of resources. The decision to adopt a 
system cf c6IIeGtir^ and reporting dtent sattsfitctlon data is ultimately a dedston for 
management to make, as t entails weighing tip competing priority within the Department 
and the benefits which may accrue firom comrnttment of such resources. 
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The data collection strategy for measiimnent of client s a t l s fa cttan was developed in the 
ftdtowmg i^iases: 

• asurveyof 83memberBofDEi:AFEstaff.com!i]1sl^ 

office dMslon directors, senior itcturers, aisd PMG members; 

• prepaxBticm of a draft stzst^ based OQ the insults of the staff surr^ 
d<ffn»««*^ with the Prefect Consultative Commtttee: 

• testl]3gofthestrategy through pilot surveys of students and ti^^ 

The surray DEIAFE staff found that groups differ m the use to which they Intend to put 
client satlsfectlon data. Those groups giving highest priority to each use are listed below 
(in Older): 

• external accountability - Central (MBce DMston Directors and the 

Planning and Pn^ram Management 
Commtttee 

• internal accountability - Planning and Program Management 

CommittM and FrogrEon Management 
Groups 

• strategy planning - Central CKBce Divi^on Directors, 

managers of cross program activities 
and Project Management Groups 

• budget foraiulatlOTi - Central CffiBcc; Division Directors and 

Program Management Groups 

• monitoring quality - Senior ti^chlng staff, managers of cross 

prc^'am activities. Program 
Management Groups 

• quality improvement • Central Office Division Directors. 

managers of cross prognm activities. 
Program Management Groups, collie 
directors and college management 
teams 

• marketing - Senior teaching staff 

Each respondent was also asked to rate the relative importance of items of information 
which could be collected fixan clients. These respoi^es were used to guide the instrument 
devel<^snent and data collection. 

In terms of the students as clients, the priorities for attentton from the survey in 
descending order of importance rrere: 

1. graduates/course cuiiipleters; 

2. final year/completing students: and 

3. withdrawn students. 
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In tmna td mstom. ixxiustiv KOieatBlaiin^ ^ ^fi^ ^ rijenta. two i^arttv 
groups mexged. Tlie Oil* of these was CB S»ioyere rfXtfSgaduatc^ 
sttidents and poteitial enqtlosFefs of TAFB 

groups txay lie sampled in the one survi^. The second prtortty group was the current 
usexB of TAPE'S fee-&r-seivi(x training azul consuitazxy sezvlces. 

Based on initial consultatton. the DETftFE staff survey results, and discussions with the 
PtPlcct Consultative Committee, a data collect ton strategy based on the following five 
surveys was ai^roved: 

1. fcnmer studenh^ who completed courses in the previous 
year rgraduates* or •course completers'): 

2. students who expect to ccanplctc thcfir courses this 
year ffinal year students' or 'carnpleting students'); 

3. students who have withdrawn from their courses this 
year (*wlthdrawers*); 

4. users of the college's fec-for-scrvfce courses and other 
training related services rfec-for-servlce clients'): and 

5. firms/oiganisations in the state within a particular indu^iy 
or PMG area remployers'). 

The first four were c6Qege>based surveys while the last one was a statewide survey. 

To develop the data collection xrothodology, pilot surveys were conducted in November and 
December 1990 as follows: 

1. A pilot survey of 1989 course tumpkBiexB from three program management group 
areas at £3izab^ College i^TAFE. The three areas included Mechanical 
£ngineenng. Preparatory Educatbm and Accounting. 

2. A pilot ss "vey of fboal year/completisig sttuSents expected to complete their cotitsc 
in 1990 in the same three pn^ram management group areas at Elizabeth TAPE 
College. 

3. A pik>t survey of stntents who withdrew from their courses In the same three 
program management groups areas at Elizabeth Collie during 1990. 

4. A plk}t »iivey of fee-fnr-service clients of Elizabeth CoU^e in a diiSerent field of 
training, namefy Bu^ncss Studies. 

5. A State-wide pilot survey <rf Indastiy «^ifch drew on TAFE's general purpose 
training in Mechanfcal Engineerizig. 

A pilot survey of final year students at Port Augusta Colkge of TAPE was included also at a 
later stage to supplement survqr number 2 (above). 
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Thte section describes the approach to gatfwtog client satisfactton data which to 
recosimaMtedbjr the prqlect team. The desoipticm covem the fidlonivli^ 

a seven step procedure*. 

ovovlew (tf the five siiiveys: 

estimated costs: 

pjvcesslng and analysts of data; and 
repeating of results. 
A seven step woc^aiafe 

Altogether seven steps are required and these are: 



DEFiNB fSFom/mm Nm>s and 

CLIENT GROUP 



DECIDE ON TtmSH OP SUBVEY 



SELECT SAMPLE 



MODIFY 



\ 



ADMINISTER SURVEY 



ntOCESS & ANALYSE DAIA 



L 

r RESULTS 



Hie starting point for mor»t-»rtng client satisfaction with TAPE wavices is to define the 
current infonnatlon need» and the client popniatton. Hils is a critical step. The usefulness 
of the suivesr dr^jends up(m a dear uQdeistanding 1^ 

• the h^ionnatlfio tequired; 

• who can heat pnivicte it 
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TABLE I TBEBAIfCmOFIimiRlIAncmFROMSACBSCSVEY 



tyPBW SURVEY 



CCMIIW 



Final 



Wtth- 



Seivte 



£isi{dpycr8 



Courac 
Age 



Qmxp 



Arefii€f ftctMly 
TlkFS ieivlDn wed 



Ci^BgB ac f viuM t0 be i^tttted out 
Satilttoftltm wtth ooBege toHtfcs 
SftftefectlDii wflh floWtyi' ftci vices 

Ownul WHIM ts'TAti^ tntatng 

Matn i«Msi br dobig/atmtlng 

Satl^BMttaii wBli amrae TAPE 
liitttil Inlffiittep of <pcwB|>tetln£ counc? 



# 



• 



/toiMafiee of itii^ til o^tebibig job 

UndertsUBrnfurtho-Btudy? 

Ctmvnt itiid^ idoted to TiU^ oottive 

OvesailwtiiAictiDnivtthociItegriiald 
■cfvtoe** 

Sotisfittttei with aspects orcoBc^ 

pold ocivteco 

Ifest MdlifiMsmy aspects 

Les^ soiMtttaiy tts|>ects 

Impiwumts 

'AvtelQg Sentees that should be 
IpJlsosod ottt 

E my^u f ffy s Mmm picss of cotnses ca^ 
S!9bLS32QSB 



AwMM c ss ofooTsalitag scrvloea 

Hfoiiilm scivIbbs &Pd oti>er 
ooOcfcdl? 



IT 



far 



fl 



The diolce of suxvcy depends en the rax^ of tnformaUcm zvquixod and the resotirces 
availahie for the sutveyi^. Table 1 gtves an cvoview of the mnge of boibnnatlon obtained 
hy e^ sumy. 

If adequate time, ironey and expertise are available, Is recop m anded that mcare than one 
survey be undertaken to give a coxniurebensJve and xeliable view of client satisfaction. 

InfoiiQBtkm on the other steps involved is given in the following sectlcms. 

Qywvtew of the fkw^ mamw 

The recommended approadi is based on the five surveys mentioned prevtou&ty. The 
following boaces give overviews of the suggested me t hodok g y for the fire surveys. Further 
details of the methodology may be obtatnrd from the full report g^dyton^^ 1991). 

Accompaxqrlng this report are copies of: 

• the fifft questionnaires: 

• covering letters; and 

• follow-up letters. 

Each of these may be modified to suit the partlciilar college or area involved in future 
surveys. 

The overviews suggested October or November as the preferable time to administer the 
surveys. By st**ndardising the ttaing of the surveys, the comparability erf results from year 
to year and bctosr colleges or pitigrams is improved. October atui November were selected 
because they fit well into the 'academic c>cle' of most TAPE courses (e.g. most course 
completers would have been in empkqrment or further study for nearly a year after 
graduatJonl. 
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nmiATINGUNrr: college Director. Head of School or Senior Lecturer. 



TJOam VOmJOWmi Mpeoi^wliocfmipletedapaitfcnilarcourBetnthe 
pxcvtotis year at a lartlcialar coU^. 



PROCEDURE rem BSTAm .IBimfO POFDLATKBfi Extract names and 
acklresaes of aS gmduatcs/complptrts ctf the coujse tan college records. 



CEHBUB OR &AUPUIIG PKOCSUUKKS: Acei^us cf all compteteraof tl^ 
cmxfse Is to be taken. GGcept whm t!ie i»ffld)cr of conqdrtsrs of the course 
eiGceeds 200. when a stn^e random sample of 200 people should f>e 
sekclf>d 



mSTBtJBflSaiT SEgmRED: The r e commem led litttruxnent of abc pieces is 
included in the computer disk accompanjrlxtg this s umma iy. Itiiu*!udes 
questions on: 

• the respondoit; 

• sattefartion wtth course; 

• current job: and 

• any further stud^. 



KETQOTiSTXONS: The following key questions, which should be included in 
standardised form, include: 

• In general how satisfied were you with the course? 

• In general, dtd you consider that the costs of the course were reasonable for 
'^hat you received? 

• to gcneraL how satisfied were vou with the College? 



DATA COULBCTtOH 'UETBODi Survejr txy post, with self-completion 
questionnaire, covering letter finom CoUege Director and rq^-pald emrelope 
enclosed. A follow-up letter Is to be sent oie to two weeks later. 



imiNQ OF Si^A OOLLBCnON: Coume completers are to be surveyed six 
to twe-«% months after completion uf their course. - preferably tn October or 
Noven. ler. 
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tsmJOmamsai CcdtegeDlrect0r,H<»dirfSdJod or Senior Lecturer. 

TAHC3BT POPDUITIOIf: AH pcoi^e who cmrentiy are ccanplrttng the final 
or final part itf^ A particular couxse at a parting 

PROCEDUBB FOR ESTABUBBXIiG POPDXATION: Senior lecturer to 
Identify which dasses coxitaln completing students for the paitknilar course. 

CEN81® FOR SABSFUNG FStOCSOOKSH A census Is to be taken of all 
studex^ ftt**^M«"fl the tdftitf^^ff^ classes in a selected week. 

INBTRUMENT RBQUIRBD: The recommended Instrument of six pages is 
inchided in Apoendix A accompanying this report. It include questions on : 



• the re^Kmdent 

• satls£BCtion with course; and 

• satisfaction utth college. 

EST QOECTK^: The following key questions, which should be Included In 
standardised form, tidudc: 

• in ^ncral how satisfied are you with the course? 

• In ^neraL how satined are you with the College? 

2UTA COIXECnCIN MSTHOD: The qucstioimalre Is to be distributed to aU 
students attending the Idfnttflwl classes in the selected week. The students 
are to be asked to oanplete the questtonnalre and return it during the class 
t«TTM> A coQ^ administrative officer is to dtetribute and coBcct the 
questionnaires where appropriate, with the co-operation of the class lecturer. 

TIME OF DATA COU2CTION: Completing stuctents are to be surveyed in 
October or Nomnber, ^ icept for those courses which do not run in October 
or November, when another suitable time is to be selected, preferably just 
prtor to the conclusion of the course. 
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WCTHDRAWERS WiwnkS^ 



IKITUamQVtaT: Col^ Director, Head of Sdiool or ScdJih- Lecturer. 

TARGET FO7DIATI0N: AO people who wttbdrew from a parUcular course 
at a particular cdk^ during the cuxreat ytu. 

PROCEDURE FQd. ESTABLISSSI29Q 7C^>in«ATKM: Extract xu>jncs and 
addresses of all course wit* idrawers fmm coTi^e records. If thlslnfcsnnatlon 
is not available, sdcct one coie sul^t to cacli year or soBcstcr of the 
courac. and extract nazi^ and addresses of subject yfasdrawRrs. A filter 
qt. .stlon should be Induded in the survey to Isolate «al^cct w«hdrawcrs 
who have also w^drawn &cm the entire course. 



CENSm OR SAMFUliO raoCSDURB: A census of withdrawers from 
the course is to be taken, expect where the ninnber of wlthdrawcrs exceeds 
400. when a simple random sample of 4(X people should be seJected. 



JJiBTRUM Eayr RKQTTTRFD: Hic recommended instrument of five pages is 
included in Appendix A acconq>ar^ing this report. It includes questions on: 

• the respondent; 

• reasons for withdrawing: and 

• satlsfactltm with course. 



fry ^ QHBSnORB: The following key questions, whldi should be included in 
standardised form, include: 

• In general, how satb^ed were you with the section of the 
course yw completed? 

• In general, how satisfied were you with the £^2^7 



DATA COLLECTION METHOD: Sunry by post with sdf-complctlon 
questiormalre. covering tetter fiom Col^ Director, and reply-paid envelope 
enclosed. A ibllow-up letter is to be sent one to two weeks later. 



TmnfO OF DATA COLLECTION: Course wlthdrawcrs are to be sinveyed 
within 12 months of wlthdrawiz^ - preferaWy to October or November. 
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imiUfflllO miT; Manager ftffee<^'«a:vic»imtt. or Ca&ge Director. 



TARCBBT PCffULATKUl: Mfee«liaKH9mtecitentsofthe|>aitl(»darunlt 
college sectitm. «^ have used paid services ivtthin the pa^ 



FROCaSPPBE FOR B8TABT.I8HntP FOPimffllCIIft ExtXBCt naxxxes and 
^dresses of clients from unit records «- coSege records. 



CBNmcmflJMFSJDIOFBOCBDOBB: For tt» paiticuSar uplt is- coQcge 
sectiim, a census (tf an dients wlio have used paid senices wtthin the past 
twelve months is to he taken, expect where the nuaoriier of citents catceeds 
300. when a simple raxKlcnn sampie of 300 cUents Sihould be selected. 



IlfSTHOMENTRBOinRED: the recommended in^xument of four pages is 
Included in Appendix A accompaqylpg this nqxat. It includes questions on: 

• the cUen^^ oxgan^satkm; and 



KET gDSSTIONS: Ihe fi^Bowtng Jse^r questioiis, wh^ should be induded in 
standardised fcnn. indude: 

• Overall, how satisfied is your flnn/oiganlMtlon with the 
CoQege'S paid service to industry? 

• hi general, did you constder that the costs of flie services 
provided were reasonable for what you received? 



lUaACOUXCTSSOfMETBOSH &uvqr by po^ with self" cooQdetion 
questkmnatre. covering letter fsxmi manager offec-for-scrvlcc imit/CoHi^e 
Director, and re|^-pa^ envelope endosed. A follow-up letter is to be sent 
one to two wedss later. 



TmnmOPIMTAOOLLBCTlOlf: Ctoits are to be surveyed within 12 
months causing paid services - preferably in October or November. 
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IZSmATHVG UHTT: Program Managemmt Gxvups. v Centra! Oflfce 

TAmSBTVtmJUammi Representatives of Anns or cggwnifwtlnns which 
^nplpy. or cmild emplosr. TAFE students or course cooopletens in a particular 
todustxy or occups t to n . 

vmocBmmBvmvnMmMmmv<msLmmxi obtain the most 

conqjixidiensive and appiopriate Sat of firms/organisations and addresses 
and/or telephone numbers finan one or more of the firftowtng: 



• ABS: 

• ICTC: 

• Indu^xyTtainli^ Committees: 

• TAFE csSkgies/ school 

• empkiyer associations and unions; 

CSmOS <^ aABOIXNO raoCBDDRB: Fm* the psiticular industxy or 
occupation, a census of an flnns/oaginteatinno ts to be taken, oBcqpt where 
the number of fixms/ai]^nteatbins exceette (a) 400 ffor a maH survey), or (bj 
120toateIq>hoi»sun^fthea lt ei m i Uve datac o il ectto nn^ 
oixtllned bekiw) wtoi a disinopoitiOQate 8ti^^ 

oflaiffiroiganteattona^ of (a) 400, or {b) 120 firms/oganlsatlona should be 
selected. 



mBISIIBSEafT SBgOIBED: The recommended Instrument of four pages te 
tncludcd in i^q>cndlx A ac c o ui pany liig this report It includes quesUtms on: 



• the finn/ospnisat&xn; 

• satisfaction with TAFE training and 

• awaxoKSS of TAFC courses. 



KET QUESnOlVS: The following key questions, which should be Included in 
standardised ibnn, Indoiite 



• In general, how satisfied is your flnn/oifflntsation with 
TAFE^ training? 

• In general lb) you con^der that the costs of XAFFs training 
are reasonable for what is received? 



JUaACOLLBCrmMBmOD, Emf^(a)smTeybypo^wttbseIf- 
complctton giicstionnatie. cowering tetter ton Chief l^fynitive Officer, and 
rqslf-pa^ enrekipe entoed. AfoQow-upletteristoibeseiTtoiietotwo 
weekslatei: OR(Mc<mductatdephflpesun>qrflf rgireseatatiresof each 
Iteted finn/mgBDtsatta&. IhuSotakeonefoDow-upcand'eadi 
flnn/oi gantsatta n iwbcn needed . 

TIBIBOFIlATAOCBiaCTlOlf: S^Bfdoyers are to be suivq«d to October or 
Kovend)cr. 
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Tlieapim»taiate«>8t8oftlic«iive3»aregl^ Tliese estteates th at 

1<X> x«fflKHid«ito are to be ft .Gained, that w^»nse rates a« 8^ 
the plh* suw^ of thte pn^ect. aiid Oiat tl» mrthal used to 

xiiethod. 

TABLE 2 APPROXMAIB nATACaLLSCTB>N OOWtB OF THE FWB BOBVEYS 



1 TOTCX'SURVEy 

1 


ASSUMPHOI® 


AFFROX. 1 
COST* 1 


Method 


ResptMBse 
Rate 


Sanqite 


nei 
Sazxq>le 


1. GxBduates 


Mail 




167 


100 


$1020 


2. Final Year 
Students 


hi-daiM 


90% 


111 


100 


$230 


3. WIthdxHwets 


Mail 


30% 


333 


100 


$1160 


4. Fec-fbrvServk* 
CUents 


Mail 


40% 


250 


100 


$4^ 


1 5a. anploycrs 


Mafl 


30% 


333 


100 


$870 


1 Sh. EsaqAiyeKS 


Telephone 


90% 


111 


100 


$1410 



• N^ C^todudeitair time at Sao pa- hwir. portage widp^^ 

^tMBorti^widaBa^y^andoverindB. Ragtime alioga two hoani for tnsfSe uxxflflraHon ot 
instniiiKnta. l^tiinBteafanwden 1991 cpsta. 

Pmeaaing aart anatyali ^ data 

The surveys have been designed so that responses to most of the questions may be 
analysed by conqtuter. llite wiS tnmdve the foiloivli^ stqixs: 

• coding - converting words Into numeric or alpha-numcrte data: 

• data entry - convcrtir^g words into magnetic form, by entering into computer, 

• data checking - checking the accuracy of the data entered: 

• grattfft^ral fftwiydft-ana^ysteflf data, pie paratton oftabtes and charts, and the 
drawing of statistical inferences. 

These tasks may be imdertaken by staff with appropriate computing and statistical skills 
or may be contracted out to one or more data artiy/data analysis consultanta. Data 
anfljygtetq>f^»tnryt«^fi^*»<'Arfthe<^ 

The open-ended questions iwiutre separate analysis. At the staiplest levd aB the written 
^vyiTnnimh* l^Tgqpimtoitafora|>artieidarqttC 

perusaL Further analysis couWinrohwctesstfyirigcomiMiJts based on content aisdth^ 
preparing a frequency distribution. Typical com ments for each category also could be 
reported. 



V- 1 ail 



RAftmilmt of J 

TliecMent mitfrfffft*^ «mwy> ^erate a wealth of infonnatton. but this tofonnatkm to not 
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ofequa^tpterestar^aluetoevqywwtthtotfaeoi^^ miumt sisne fittering of 
that informatKm (detain mdMduate wiD be ovciwheltned by data. What Is required is a 
stxat^ toiepoit kor fnfoniatfim oi^to appni^^ tSStcoB, on the unde ntfandtng that 
addttiooal Infonnatton is available at another level whidi may daxify or eiqiazid summaty 
data. 

The second poii^ to note is that cinrent rrspoasibUtty for addressing quality contnd issues 
hasabcaffybeeaitefimdintheqfstcm. Wie woiiklj]^^^^ that rqx»ting of results 
reinforce these quality contrcd responitiMlttlPS of coBgiges, divisiona and program 
management groups by ensuring that: 

• the ozganlsatUnial units receive the information they need to exerctee their function: 

• these units are given the responsibflity and time for taking appropriate corrective 
action. 

Accordingly the greatest wealth of information wo\ikl be concei^rated at the level, 
with the primlpal. heads of schools and lecturers. Summaxy or i^gregated infonnation 
would then be diannellcd to Directora of Central OfiSce Dtvtelons and Prcjgram Management 
Croups with state-wide planning and management functions. 

To avoid overwhelming this second tier, we l ee u mmem l that the Department consider 
adopth^ an *exceptbm rcpcfftlsg i^stem*. Itil^ would entail (kfintt^ an acceptabte range of 
peifonnance on variable, dnd requixlx^ lower-level managers to report those highest 
and lowest cases by pn^ram and college which fall outside the band of acceptable 
performance. This apimjach also couM satisfy the CEO's information requirement. 

A iurther point to n(^ Is tl» itted for reports to inchaik tnteipietati^ 

indicators. Intcipr^tlon shotild be based on local knowledge of the reasons behind any 

large variations and iq >pn H»la te8 tatlstt ca1ana^i^ For ooDege leased surveys it is 

recommended that a person from the cc^kge. such as the appropriate head <rf school. 

proyideatecfwimenCTpten«ttanofany1i^*or1o^ 

the system. For the statewide sinveys. this role could be filled by the PMG. 

Forkeysatlrf«ctHmtodicatOBBrq)ortediq>tlTOt^ 

person quaMM fa statteHcs in central office undertake apprqprtate analyst 

further InteipretatloQ. <^ way of avo^liiglDcorrBCt conclusions is to g^sanq}llrig error 

ranges for each of the key satisfaction indicatodrs presented in any report. 

The student-based questlonnaizes sought uniform responses on two items which we 
rwwnmm^ 1^ i>dflpt<>if ftft tha kqr perfflrmance Indicalam wfaldi STB monitored over time 
and reported up through the system. These two indicators are: 

a) student satiafiM:tKm with the cdOege: ax»S 

b) student satisfaction with the course. 

In terms <rf reportli^ results of the system, we further recommend that students' 
satisfoctlon with the. t>ui8e be aggregated to the pn]grBm^^ Thiswin 
circumvent some of tlie concent of individual lecturers about this technique being a form 
of personal appraisal s^tem. However, srane concerns may remain cm hem the information 
is used within the cdlkge. 

In terms of industry responses on training offered wtJ tfa a program area (statewide survey) 
-fe recommend two Indicators be adopted. nKmitored time and reported up througfa 
the syste&K 

a) the fom /oiganisation satisfact^ with TAFE's mainstream training in the spedfled 
fiekl(O.Q: and 



b) the fiixa/»gimteatlon^ raOxig cf the vahie fer xaaasy of TAFETs teatolng (OvJlfl. 



For coOcge-tiased surv^ of fiec-for-smrtec citeits weissJSBas^two slmflar indicators be 
adopted, nKaxttorcd over tiroc and reported up thrcmgh the sysicm: 

c) the satisfaction of flnns/<ttgante«tim» using WBTS fee-for-seryfce tratntog or 
consiitfraTHy aervlces (0.7); and 

the finn/oigaaiisatimi tising TAFE's custcanised services ffee-for-scrvlce 
Haintog/copsultattottf XBth^ of the value for xnoncy of thoK services (Q.6.viii}. 

Again, m tenns of reportii^ results up thnmgh the sgrstem, we further £^^^S!| that 
and (d) lepsesentii^ a coiQ^'iB business cbentsie^uise^ be a^regatedwlim 

to tbe program tevel hy the odiege. 
nrfrr V if •attefacttea tot» 

Tbe cUcnt sat&fectton sumgrs haw the potential to generate a laige amount tofonnatloiL 
However, most of this infosmation would only be usdtd at the coQege level Ihefdlowing 
tables and fitguies gli« emotes of bow tte iSl^^^lSIS of 

selected variables might be presented. All percentages presented, although ftcUtious. are 
wtthm 10% of the results Obtained from the surveys. 

TABLES OVSHALL STUDENT SATOFACTKJN WITH COIXSGE - COLI^BGE 'A* AND 

cfaxBcas*B* 



1 COLLEGE QUESnm 


OVERALL COLLEGE 
SAI^ACnON (1991) 


SURVEYED 


COLLEGE *A* 


% 

SATISFIED 


% 

NEUn^ 


% 

DISSATISFXED 




Course Coo^pleters 


73 
(67 to 79) 


21 
(15 to 27) 


6 

(Oto 12} 


210 


Completing Students 


07 
(81 to 73) 


32 
(26 to 3^ 


1 

(Oto 7) 




Withdrawers 


79 
(e9to89) 


18 
(8to29 


4 

(Oto 14) 


66 


COLLEGE 3* 










Course Completers 


(81 to 97) 


9 

( * to 17) 


2 

(Oto m 


59 


Ccani^tiz^ Students 


93 
(87 to 99) 


6 

(oto i::"^ 


1 

(Oto 7) 


68 


Withdrawers 


72 
(6010 84) 


16 

{4iom 


12 
(Oto 24} 


56 



20 

14 



VIQDBB4 8TiniBNTBJmBPACXX(»fVnHCCH.LBG»*A'-189XTO1903 




. 1983 1993 



TABLES mSBALL S T U PB KT SAnSFACTION WITH COURSE AMD VALCS FOR 
UCxeisr > COLLBQS *A' 



_ 



OVSRAXX COURSE 



VALUE-FOR-MONET SURV- 





% 




% 


% 


% 










Te«' 


Hp' 


















Course Compktesrs 


82 


18 


0 


88 


12 


66 


Compieiing Students 


63 


33 


4 


87 


13 


84 


Witbdsrawn Sttrdcats 


59 


0 


41 


82 


18 


56 


ACCOU73TI!9^ 














Course Coropletera 


90 


30 


0 


97 


3 


83 


Completing Students 


75 


25 


0 


89 


11 


97 


Witbdmwn StudeMs 


72 


22 


8 


86 


14 


95 


PREP. SDUCAXKM 














Course Completers 


84 


11 


5 


100 


0 


61 


ComplettQg Students 


69 


11 


0 


IOC 


0 


44 


Withdrawn Students 


60 


40 


0 


80 


20 


55 



♦ Note: 1st tiir catffwe wtofMm m^ivey and ivtthdmim fi^Hemft 0Uivey. th^ «)^atk>n wDtded as 'oasts 
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TABIS6 tmimfiir 1' satbsfaction with aspbcts of coxjkbsb - 



1 PROGRAM 
1 AREA 






% <r 'GOOD' BAHNGS 






HSLPDI 


OOlSSB 
tSCItSSR 


tlpL^wvnMS 
CGMlMf 


or 

mm 


or 


TMCKOiO 
FHACTtCAL 




IDRSB. 

Cdutk 
CoooplctcfB 


58 


S8 


78 


70 






76 


VinllfpnIQg 

omnrais 


35 


48 


58 


46 


36 


58 


84 


AMA#t4Ji AMU 


51 


58 


60 


60 






73 






fit 


78 


61 


39 




77 




82 


79 








- 


61 




75 


91 


95 


91 


86 


86 


64 


■ 

COLLBa£ 
OVERVIEW 


61 


63 


74 


68 






210 


Students 


45 


56 


69 


56 


44 


60 


225 



TABLS7 FEE>FOS-8£RVICE CUEm SAnSFACTXON WITH SERVICE AKD VALUE 
FOS MORSr - COLUSC» *A* 



FEE4X>R-^IiyiCES 
PROGRAM 


OVERALL SAlfiSPACTON WnH 
SERVICE 




N 

SURVEYED 




Neutm! 


mBMitisitfld 


Good 


Flair 


?oot 


TtBintng Needa Analysis 




25 


0 


45 


55 


0 


103 


Biaritaess CouTN* 


100 


0 


0 


75 


25 


0 


95 
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ESfCUNE&RING TRAINING 



1 LEVEL OF TOMNDfO 


OVERALL SMlSFACnON WTIH 
XtfEHMDIlin 


VALUE FOR MONEY 


StTRWIi 




% 




DiMSttifiect 


CSood 




Pool 




OPERAIX>R-L£VCL 


33 


60 


7 

(0 to 43} 


33 


56 


11 


57 


tltAIS LEVEL 


64 

(S5to7$ 


25 
{1610 34 


11 

(2to20| 


46 


SO 


4 


105 


ADVANCiDTItADE/ 
nWDE TECHNICIAN 


40 

(27 to 5^ 


40 

(2710 531 


20 
(17 to 37) 


20 


67 


13 


60 


PAitAPROFESSIONALS 


65 
153 to 77) 


29 
(17 to 41} 


6 

{OtoifiS 


54 


38 


8 


DO 


OVERVIEW OF 
BISCHANICAL 


55 
(48 to 61) 


34 
(28to40| 


11 

(7 to 19 


41 


52 


7 


290 



aAnSFACnOIf BENCHMARKS 

Pexfonnax»»( ImUcatcas are reUrted to a standard of pexfonnance (or benchmarl^ in order to 
judge whether the tevel of perfomsance achteved is sattsfactoi^ 

Setting appropriate ^andaxxls Is a task In itself. The search for standards typically 
explores such possibilities as: 

• trends over time or previous pcribiroance levels attained; 

• mmns £rom caxnparabfe programs dsev^ere (by other colleges, other TAFE agencies 
tn Austxalsa, azid otli^ lAF&lflGe i yrte ng fntcmaticaiallSj^; 

• staxidanSsof0X)dpi«:tices^byi»rDfe8sl(Hialbodle8oreiq)eits. 

The field of client satisfactlcm wUh TAFE^ service ax8i its cc^^es is in its infancy and 
none of the above possibilities would seem to offer miich guidance. Some work has been 
done ty the NSW Department of TAFE on student and Indu^iy satisfaction with TAFE 
courses (but not tl» coSkge). FtircaEample, atwtent wtlrfactton levete between 52% and 
86% were reported for infonnation tedmol<®r courses in 1989. Infwmatlon technology 
industry representatives were naistjy astiaSkBd wHth NSW TAPE'S traiotzig for the tndustxy: 
14% were Vcsy satisfied' and 70% were isatis&ed'. 

We recommend therefore that management at the college and/or central office negotiates 
and determines targets (management-set standards of peribnnance). The results of this 
project in tenns c^the pip g iam areas surveyed prDvide son^ leads in tmns of: 

gMng base-line data for trendsHjver-time standards; and 

setttog indicative parangters of current nattirfacttan levels which can be 
tested car challenged over time. 
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Thy WTirrt ^tfMtfirf**! « number of matters wtn<^ we suggest wanaat wntor inaxiagHneiit 
coii^Sa«ti«mbeteeDEIAra decider 
ornot Tbese coQcemD lodttiSe: 

• iqponoibfltty f?* «««ttotti^ tJtent Mtlrfartton stuvcvs; 

• Iswtffl t**"**^ tieaouree conanHmcnU and 

• poUtteal and industrtal relaticms issues. 

llicre are a nunte of coltediims whto* » be con^^ 

and wba« It to ino^ appioiffttto fiw Oiosc sum^ 

record system and the fee-for-service records. These surveys arc: 

• survey (rf'ccnixBe comi^exB; 
« survey of current students: 

• survey of wtthdrawn students: 

• surv^ of clients of the cola's fee-fi>r-servicc (tratatag/consultaxay) actwtles. 

Responsibility for conducting a system-wide industry smvey could be exercised by cmc of 
the following parties: 

a} the appropriate Program Management Group; 

b) th e CuiTlculum Services Division; 

c) the Industrial and Commercial Training Cammission (ICTC). 

If the decision is taken by management to pursue a centralised, co-onUnated approach to 
securing tndustiy/employgr satisfaction with TATETs tiBinlrig, then It wo?Ud be advisable to 
deter coSc^ from conducting thetr own local survey oi that imrtlcular industry /exnplc^ 
group while the state-w&k survey is beit« conducted or is t m m t nfint . The obvious iStfafl to 
avoid is confusing industry representatives with a flurry of questionnaires originating from 
Central OBce and a number of coSe^. The sttuatlon would probably lead to a lower 
response rate than might otherwise occur. 

Once seniOT management has determined whor responsibility for xmrnitorlng the various 
types of client satlsfectton lies, the roles and duties erf individuals, teams or imtts in the 
TAFE system will need to be revised. Indusion of responsibilities for monitoring client 
satisfaction win need to be inc(»porated into the duty stetcments of managers and staff, for 
example. 

Furthermore if colkge management is to be cbar;^ with obtaining dlcnt satisfaction data 
then college management wlU require: 

• duty statements with greater enrphasls on program m<Hiitanng/cvaluatlon for many 
staff members in promotions positions reflecting this fuiKllon: 

• a ^xnpfy written stcp-by-stcp guide on how to conduct each survey proposed: 

• staff devcloi^rtcnt for those invohred inchidln g ed uc a t i on a l nwnagrment and 
support staff; and 
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access to an *cxpetV for advice on probSems (e.g. sanqdtQg req ui re m e nts whldi may 
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Hie looger tenn perspectivt piwlded hy performance indlcatora ofliets an UnportaiU 
advantaie over tJBdItioaial evaluation inethods vhSxA aic more approprtate for specific 
problems or particular Initiatives. As TAFE win coittimie in the medium to long-tcnn to 
offer courses to students in rou^iSy similar flcMs to those presently ofifered. Twamtatntn g 
time series data on levels of client satls&ction on a regular basis imivldes a valuable time 
peibpei;tlve im TAFE^ training effiorts and Impiuvement initiatives. Maintaining time scries 
data (Le. surveying the san» client groups at regular tin^ over the yeazs) requires two 

conscious dectstatis' 

• the staiaiardisation of the indicator (in our case, key cltent satiyrfactton questtons. 

^fflnltiiyniB. rintn ceSStatifm tmtta and methnda rf data mlWHiml; 

• detcnnmation of regular planned data coBectton qfcles (t.e. frequenor and timing of 
muvqf). 

The aunney methodokgjr entailed In collecting client satisfaction responses Uivohred the 

resources include stafTtlzne, costs associated with printing instniments. mailing out and 
particular eiqieftfse xequM itf^ staff «r the provlslim of t 

amongst current staS, computt'ig time etc. These same resources could be used to address 

other competing resource deniands In the system. There & tuevitaWy an c^jpoitunity cost 

iwsop W ed wilhthe<!tectslontoco«pntftreswiice8toinoi^^ 

resources are dedicated for this purpose then conslderabk pay-ofifs in terms of 

accCTantahfflty and pn^am invidvement will be espect^ 

If we assume that the decision to make such a resource commitment is made then fhre 
apprcMiches bccoine iQ>|MBei^ 

1. monitor all teachlng/leamlng activities or prc^yams on an annual basis: 

2. monitor some teaching/teaming activities (»rpn^rams on an annual basis: 

3. monitor off teachlng/leamlng activities or programs on a planned longer cyde basis 
(saor eveiy 2*3 yean^ 

4. monitor somg teaching/teaming actlvtttes or pn^ams on a planned longer cycle 
basis (say every 2-3 ycar^: 

5. a combination «rf2 and 4. 

The relative resource Implfcatlons cf these choices are quite evident The first approach is 
the most co^ while the Iburth ai^iroich Is the least costly. In reachh^ decisions about 
the frequency of data coltoctloin efibfts tl» foBowtog fi^t^ 
account: 

• ceatraiay oftheimjgramtoGo v t nmi e ni prtorttiesand talttetlves; 

• ceii^ial^ to cuncnt award nstnictuiiogdevtlopaients: 

• level of public concern ex p r e sse d toMtoisterial rgHtsentations, media coverage, 

• stage reached in a program's Hie ^de (Le. fntroductny phase. weS estabhshedL 
rationalisation or winding bade/out jdias^: 

19 
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^ pix)gi'aui i^aff coiiiiHHiiieot to 



t and refinement; ami 



• pi t^Hi u staff's pcrceptton rfthe need for jgompt resP<»»*yw»M» to rusteapcr needs 
as maor cq>i^ m the fte- for>seivk£ axi^ 

The dccistans ultimately taken about the extent and frequency of the client satisfectlon 
xnonito3l£g process needs to be documented tn a xnOlng pix^ram nKjnltOTing/revtew ]dan 
showing current and future years. We recommend that DETAFE develop such a plan. The 
plan should doniment Uie cyclical collection effort aooas intsgranis end ^es. axkl should 
be cl]xnilatedthxt»u^inasag«ttst for their tnfonnatioa Responsibility for the on-going 
project manageiQent the Ito tie. aiming that the Xto is dul^ executed fay all partie ) 
and for periodic review and amendment of the rolling plan in the light of changing 
Circumstances, neecte to be assigned to ofiBceit^ wtthto the system. 

It is worth adding that summary information generated by the CUlent Satisfaction 
Montttaing Plan needs to be brought fiwwani to inform DETAFE's Strat^te and Operational 
Planning efforts. 

ft 

To Justify the cdtectlon expense, there must be a commitment by all levels of management 
to using the xesutts for program improvement as wcH as public accountability pttrposes. 
llie capacity of nsanagexs ^i^ether tiMy be coll^ or cexitral office maxiageiB) 
performance across the system, across programs and sites and even down to the dassroom 
levels Is greaUy crihan»d by ^ent satisfaction measures. Managers* capac^ to account 
public^ for resource um. tta qimUty of proce^ emido^ and studtent outcomes is 
stmflarfy enhanced by the data derived frcan the set of student questionnaires piloted in 
this exercise. 

Whether rewards and sanctions win flow from a more informed knowlaSge amongst 
rnana^rs (tf the pexforinaxice of sut>-iyi^enis raises a set of fssuM 1)9^^ 
negotiated amongst key plCQ^ers in the process. Controvert may be expected if rewards or 
sanctions are invoked without sensitivity for above- and below-avexage pexfomiance. Such 
controvert could take the fonn of staff unwHlfr^ness to co-operate in the data collection 
effort to. in the worst case, efforts to eomipt data. 

We suggest that the implerc^tatlon of a tstem of reporting client satisfaction measures 
pays attention to the following principles: 

careful sugotiatfon with unions: 

consultation with TAFE staff so that staff are tofwrngd of why client 
satisfaction surveys are being undertaken and so that the most effective 
w^s d'oonductir^ the survc^^ are deve!q}ed: 

provision of training for those involved in data collection, data analysis and 
rqxsrt prqwatton; 

proper acknowJed^a^nt of this function in terms of amended duty 
statements and resoiatring of this monitoring effort: 

a dtoartc set ly management of trust and imp r ov e m oit rather than cf 

a man^^emeot commitment to tet those responsible for exercising a quality 
Gcsitnd Itmctloa have the tirne arid the respotl8i^ ^hty to act on rest^ 
^ fiic^ coiPBCllvc AcOoo thfiusdvcSf soldi 

a management ctHmnHn i eu i not to use this monitoring system as a staff 
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appraisa! system. Maoagointt ^otaU focus on trends over time, anct 
re^xmses at ttie psvgrem lord railier than direct the^ 
individual class and, ty gxtenskm. Its teacher. 
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Se IfeMmniettt of Client batiaftictiwi wtth TATO Serrtco, Adelaide: South 
Australian Department of EJnai&jynMit axidXAFE. 

Nev Sooth VilM OepvtBevt tfXAIB CtSM). ' "I^MFS^ 
tiBliiingforixidustxy*BXt«deln: Aassal Boport 1990 pp. 63-72. 

South AattimBan Department of ^gsployineitt and TAFB (19M). Corpotate 
CAjeetlvea and StxateclcFrioritlea 1990-1993, Adelaide: SADETAFE. 
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We axe seeku^ your asstettmne tn this suxvcgr of students to the final part of todr 
course. We want to find out how satla^ you are wtQi tht coutbc you are dctfng. TUa 
wis he^ us to pniv^ a better amkx to future atudeots and to be nm 

thetr xKoda. 

The information gathered wlU be handled in strict c oofl deaice . Names wiS not be 
xecuded against or associated wttb le^ponsea. 

Thank you very xmich to your tta» and co-operatton. If you would Use to ask ^ 
<;M8tton8 about the survey or have addttlonal relevant tafiaamattan, please caP Pbfl^ 
Loveder on 332 7822. 

the emopdate bcsc, or write your 
mthe^iaces 



To answer the (mestions please jdace a tide in the miopdate boc, cr 
renwnsem the space prodded. We would paxtJcular^ like you to tcH us, to ~- ^ ^ 
for comments, what was very good or poor and why. For example, if you consldw tht 
tl»s cooHBe joDvided you wttn rtad^ acce» to nsxfem eq iilpment idease let us know. 



ABOUT YOU 



Which TAFE course did you complete last year? 
FuD title of course: 



College: 



naASOOORBBOOOB 

□=□ 
m 



3. 



What is your gei^ (seid? 
(tkk me box mOii 



□ 



Female 



4. How dd are you? 



15-17 yrs 


□ ' 


26-30 yxs 




51 and over 


18-20 yrs 


□• 


31-40 yrs 


□■ 




21-25 yrs 


□• 


41-50 yrs 


□• 





What level of seccndaxy school did you cooqtlete? 
fitok one bos mlitf 



LesathanYear iO.-Qi Year 10 ...Q, Year 11 ...Q. Year 12 ...Q* 
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Do vou ooxiafaSer yim bdoqg to any ftf the fellowix^ 0ttnipB(? 

8a. Abodgtiies or Ttaxes Stntft labasfere [~|« 

6b. Peopte fixim En^isb spealdi^ biKiigm^^ Fi t 

60. People with physical or inteBectual disabilities Pl a 



ilBOUT TOUR TATO C0DH8B 

7. Are you near the end of a XAFE couxse? 
(Tiek meioxi 

Yes □! No. □» 

(f you tkked W and one less thm hayivay ibrough your amrse, Hease do not 
mnyifiig ami fitting awsOma imt nefagn tfife mtfstfonmifrg in the cncetoae Bn»ftied 
(0 2/010* lectunsr. Tfian9c Jr t/otir 

8. What was the MAIN reason for doing this course? 
(ptace tito appropriate namber tn tike Inme^ 

1. To get a joib 

2. ReipiSxtmeiit of my job 

3. To get a better job or promotion 

4. To get extra skills for my present job 

5. To tty for a dtf&srent c&rw 

6. lb get into another ooune 
7» Fbsr peTBonai tteveSopoient 
6. Just for interest 
9. Other (please say why) 




9. In general* how satteOed axe 3rou with the couxse? 
(Jmc one box mUf0 

Satisfied □ » Neutral □ , Diswasfied. □ , 

COMMENTS 
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25 

31 



10. ITow would ycm rate the £o^iwtxig a^iects of 3rmirooi]X^ 

fXlefc hoxfor meft tmd comment ateut asuyeftifi^ jyott ^n»«|^ itei^ 

(NOTE: If the different parts of your coixree varied a great deal txy to gtve an 'mexeiSr 



CC^dMENTS: 



COMMENIS; 



PAIR POOR 



10a. He^ tn selection of 

couxse and sut^ects Q i Q » Q 



10b. Tbe lectuxtz^ orgRntftation n i Q t O 

10c. Up to date sul^ect comteot Q » Q , 

COMMENTS: . 

lOd. Fairness of assessments Q i , 

COMMENTS: 

lOe. Teadm^ i^theoiy lesscms 

OfappUc^) □» □« □ 

COMMENIS: 

ion Tra^ilc^ of pTRctteal IfMWffifig 



11. In general, hoar satlfrfted ate vou with the C<dtege? 

frtdc <»ie box oitlsl 

Satisfied [[^ i Neutral Q a I>t«sattirfled Q 

COMM^WS 
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12. HOW would you rate these cdtege CadHtles? 

X DID NOT 

OOOD FAIR POOR USRIHS 

12a. Lecture RfKims Q » Q , Q s fl * 

COMMENTS: 



12b. 


Study rooms 










12a 


Labivatortes/workshops 






□ ' 




12d. 


Adequacy of equtjm^t 
CXSMMENTS: 










12e. 


Adequacy of resources 
COMMENTS: 










121 


Level of safety 
COtlMENTS: 
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13. How would you rate the foUow&ig o6B^ services? 
(Tkk one box far foeft lin^ 

NO 

GOOD PAIR POOR OF THIS 

13a. Co uns elli n g sovtces D » D » Lj • O « 

COMMENTS: 

ISb. Vocational/remedial support Q i Q , Q , Q 4 
CCaiMEPfIS: 

13c. ChlM care servtees []], [], 

13d. College AdxntoistTatioii Q 4 
COBdMENXS: 

13e. Rn ro ha e n t procedures Q, 

CK>MMSNTS: , 

13t UbcBxy resource centre Q 1 Q , Q a Q 4 
COMMENTS: 

1^ Bookshop Q» Q4 

COBiMENTS: 

13b. Cafctote □» 
COMMENTS: 

13L Sporting/social proviston Q » Q , Q . fl 4 
CC^I«MQ«rrfi: 
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14. Has domg thts course cxiar^ed any of the following thlsge about you? 

YES NO AF«JCIAfiLS 

14a. My prospects fig getting a Jcb have toip n gv e d fl i C3* iZl * 

14b. I can do wy pxvsent Job more suLccas^Jfy t Q b Q • 

14c. My prospects for gettise a ^>^ter job bavie 

to«»roved □» □« □« 

14d. I am better prepared to go on to another course Q » Q , > 

14e. I have greater confidence in my skills and 

9bm» □» 

14f: It has helped me in life gowraBy 0« 

COMMENTS: 



15. Would you x ee umui e n d this course to a friend? 
(tide one hoK rnOyi 

y« Dl No 



16. If you would like to add any comments about your college or your course please 
wxtte it here: 



THANK TOU FOR CQBSFLETDfQ THIS OUBttTlUNKAISB 
Please put tt !n the envek^ provided and give it to your lecturer or a ooQiige administratlre officer. 
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■ 

SOUTH jamsuojum ihtowtmrht or BotomHar. 

BuscmorcooBSB coisfubtsbs * 

We an seektng your w^"^**''*^ in tbis sinvcgr of pca^ islio complrtffd XAFS couises m 

last year, ^voukl be appelated if y<m wmild tate a &w isimitea of ym | 
cooi^tete Use attached qttc8tnmn«lre aiai irtum it as aoon as pos si b l e . 

Tht pmpose of the smvcy Is to determine your level of s at is fitc tto n wtth the couxse you • 

counted. Another purpose Is to find out irtiethcr your course was helpful In your job. 9 

This tnfoxmatlon is very useful to TATE staff to as^ us to provide a b^ter service fta: 

our students. I 

Hie mfismation gathered ^ be handled in sttict confidence. Nanoes viB not be 

Ti^nvw«4iwf i ^tnat nr aftMieteted wfth rrwpnrweft. 1^ 

Thank you veiy mudi for your time and co-operation. If you would like to ask any m 

questions about the survey or have additional rdevant In foim a tlon . please caH PhlHp 

Loveder <si 332 7822. ■ 

to answer tLe questions please i^ace a tick in the ^propdate boK. or write your * 
response m the space provided. We would partlculariy l&e you to tell us. to the spaces 

for ccointtntB, what was veiy good, or poor and wtify. For eaanq^ if you co aai iter that • 

the cmsx96 provided you wim rrai^y luceas to moctem eq uipment, ptease tet us know. 9 



ABOUT YOU AND THE COOSSB TOO C0MFUB1SD 

1. Did you cc^lete a course last year? 
. dtck one box mUi0 



Yes 




I 

W please pipe the nonie of the T(U^ course you undertook 
lost i^or, and state when you co^xct to oorry^^ this 

CDtfiTSe. 

COUt^NAM^ 

COLLEGE: 

ll«EWX» YOU EXPECT TO CXJMKSIEm 

Do not conyjg te cpitf m ore questions but r^um thte ougsttani 
the enoaope jsoofded. 



2. 



Which TAPE comae did you complete la&i year? 
FuB tltte of course: . 



3. College: 



OfFKBUBB 
BateOO nBBEOO BK 

an 



30 



36 



erJc 



I 
I 



4. What is your gender (sei^ 
fltdc one box otHui 



Male [2i Fcmate □ 



5. How tid art you? 

(PUice the appropriate mtmber in the box) 

1. 15 - 17 years 

2. 18 • 20 yeaxB 

3. 21 - 25 years 
4* 26-30 yeaiB 

5. 31- 40 yeaxs 

6. 41 • SOycffls 

7. SI axul o^er . 



6. What tevel of aecontkay schoal did you coxnptete? 
rrfcic cm box mUii 

Leas than Year 10 ...Q I YearlO...[[], Year 11 ...Q, Yearl2...[^4 

7. Do you coi»i^ you bekuag to ai^ <tf tl» kXtomts^ g;roup8? 
(XtacmrnbaxM^^ ^ ^ 

7a. iU)oir]gtDes or Torres Strait lalandexs Q« 

7b. People fiom non-^sgUsh epesSsSng hackgrounds Q* 

7c. People with pl^r^cal iz^eBectua! dtaahm t lew (Ht 

ABOUT TOUR COURSE 

8. What was your MAIN reas<m for dotog the course? 
(Piaoe the appropriate number In ate box) 



1. TO get a job 

2. Requirement of my job 

3. To get a better job or promotion 

4. To get extra skiQs for niy present job 

5. To txy Cor a different career 

6. To get into anc^er course 

7. For personal devek^nnent 
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8. Just for mtarest . . . . 

9. Other (pteaw say wbyl 



9. In general* how satiafkd vcrc you with the couxse? 
(r& one box ofUu^ 

Satisfied □ , Neutral □ , EtesatJaaed Q a 

COMMENTS 



10. How wouM you rate the IbBtniii^ aspects of 3P0urc^^ 
fitdic om box for muik oapectj 

(NOTE: ir the ctiSereot parts of your course varied a great deal try to give an 'overalT 
ratlngl 







GOOD 


FiUR 


POOR 


lOa. 


Help in selection of the course and subjects 








IGb, 


Organisation of the course 








lOc. 


Up to date sul;}ect content 








lOd. 


Fairness of assessmoiSs 






□• 


lOe. 


Adequacy of equipment 






D 


IOC 


Adequacy of iiBciUties (e^. wozkahops. lecture rooms} 






O 


log. 


Adequacy d coiOege services (e^. cbildcare. counselling, 
student tttcoanmodatton) 








lOh. 


^Vocational/remedial support 









COMMENTS cm ^CAMPLES: 



11. In gesoral. did you fw^Vlf that the costs <tf the course were itasonable for what 
you received? 
fZldc one box on^ 

Yes NO 



12. M a result of itofng the ooune, do you beUeve any of tlie fcSkmtDg is trae? 

YES NO NOT 

AFFLICABLB 



12a. Kfyproapecrtafiw getting a J<* have imp^^ 



□ 



□ 



12t>. Ii^ prospects for gettix^ a t>etta- Job 
have bnproved 



□ 



12c I am better larepared to tfo on to another couzse Q 



□ 
□ 



□ 
□ 



124 I have greater confidence in my aldSs 
and abilities 



12e. Bty life in general has b^n helped 



□ 
□ 



□ 
□ 



□ 
□ 



COMMENTS: 



13. Would you tecosmnend this cmirse to a fitend? 
ttUk una box imS^fi 



Yes . . 
WHY: 



□ 



No 



□ 



14. In genotal. how satisfied are you with the College? 
(nek oae box miXifi 



Satisfied 



Neutral Diasatlstod 



□ 



COMMENIS 



15. Arc there any college services which should t>e phased out? 
(Xtcfc one box mm 

Yes No □> 

ff Yes* lOrase give details 



lERiC 
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18. 



19. 



ABODT TCyCR CUBBENT JCffi Of SFVtt «9 not Iwvs A Jal>, |^tM i» to fttttttett W 

16. What prapntkm of the sldWkziowtec!^ gained fitsn your eomse do 70a use Sn your 
^toaTi^ uppn^riote mimber In tile hm^ 

U 76 • 100% (use aS or xoost of ibt tUsms/lamMs^ 

51 - 75% (use about hatf or tbiee (piffitexs of tlie sksUs/knontedi^ 
26 - 50% (use between a quarter and a lialf of the skflts/losowledie) 

6 . 25% ^ninSottduseof tlie skUte/knowtedg^ 

0-5% {vtiy imie or no usej 



2. 
3. 
4. 

5. 



it»s 



17. How relevant is what you studted to your present job? 
(ltdic one box onltfl 

Hlipify xetevant Q 1 Some relevance Q , Vay Uttle re^ivance Q 3 Not refcvaat at aH Q < 

Did you get your present Job after starting your course? 
(Ttck oire box or^ 

Yes □» No □» 

If you answered Yes% please go stra^gbt on: otbezwtee go to questfam 20. 

How bdpiul were your studies in getting this Job? 
HPfoos the ivpnoprtote number m tiie boa^ 

1. SssenUal. I would not have got the without It 

2. Veiy he^>lu]. but it was not essanttel 

3. It IxOpcd a M 

4. It made no difference 
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ABOUT TOUR FDBXBfflt STWIf 

20. Have you umieitaken ax^ other studies since you fioisted your TAFE course last yeaz? 

Yes □» No □« 

If you bafe answer^ 'Y»*, please costlzn^ to answer this sect&m. 'Vo"» thank you. you 
have now ftwnplfftffd the quesHofirotiie. Please go to end of qu esttonn atee. 

21. 'Which of the fidtowtng best de s cri be s the migBntentlnn you have enxoQed in? 

TAra . . . □ i inHVERSnv/CAE . . . □ 8 OXHm (Pfease sped^: Q « 



22- How much do your current studies relate to your previous TAFE couTde? 
ffUtos the a ppr^ria te maOberin tteheod 

1. Tota%xe]ated 

2. Ht^xelated 

3. Some ittevance 

4. Veiy little relevance * 

8. Not related at all 



THANK YOU FOR COMFLBTINQ IBS QUESTIONNAIRE 



Ftease return it m the rep^-pa^ envelope as sotm as possible, or post direct to: 

lAFE National Centre for Research and Developnient 
252 Kentri^ton Road 
t&ABROOK 5068 



SOUTH MMmMSJuoi naPAsmoBfr or msnoaasftt 

TSCBXIXCAL AND FURTHER BDUCAnOH 

t tuKv i w y i' uuiBW is WHO wimimicw 

We are seckinfl your assistance in this mavqr. Tt» to^we our shvIcc to stiale^wc 
would ia» to know ^* you and Jwsw sattoM you with tlw 

This questtonnalns Is bdng sent to tiwse wi» wllbdi«w fim 
samseaacBvnmfyhannfxx^Btdss^iSS^^^S^t' ff ymn^bdnw &om a sulject 
but flfit the whole course, please answer the sist tmee qiKSHons omy. 

The infonnadon gathered will be handled In strict confldffnrr . Names wlH nut be 
re«ffcted epUnrt or assocrtatttd rc^[KsisM. 

Thank you v«y much fiar your time and co-operation. If you wouki like to ask aj^r 
questions about the surrey or hsn additional relevant infonnation, |»tease call vmtp 
Loveder on 332 7822. 

TO ansiver the questions pl«»e i^acc a ttek in the appvopiiate hoK. or mitc y^ur 
iMonse in the space provided. We wouW paiticulax^ Hke y«ni to t^ us, totte^^ 
for comments, what was vciy good or poor and why. For example. If you ccmaldCTthat 
the couxse pxovlded you with xead^y access to modem equ^laneat please let us know. 



ABOUT YOU ilND THE COURSE TOU STARTED 

1. Which TAFE course did you ennd ti this year? 
FuH title <^ course: 



2. Col^: 



1 



o^ncsim 

JBSASOOU BSBCO PB 

□ZD 

ooumoosB 

m 



According to oiir records, this year you cnndled in a TAFE course and Mct 

from the whole course or withdrew from a sut^ect Have you withdrawn nxxm the 

^rnie box on^ 



Yes 



□ 



No 




^ 'No', ^vmkymfxyow heto. Please refum 
the tfuestlmniare Hi the r^iitpaid env^ape 



What is your (tender (sex)? 
(risk one box mkif 

Male 



□ 



□ 



I 



f 
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B. How old are you? 

(Place tfke appropri ate number in the boxi . 

1. 15 - 17 ytm I 

2. 16 - ^ years I 

3. 21-25 years I | 

4. 26 - ^ years / 

5. 31- 40 years I 

6. 41-50 yrars I 

7. 51 and over / 

6. What level of secondaiy school did yoti conq»lete? 
mdc one box imStO 

Less than Year 10 ..Q i Year 10 ..Q , Year 11 ..Q » Year 12 ..Q* 

7. X>o you consbSer you heloqg to any of the following groups? 
frb^ one box far eadi) 

7a. Aborfgtnes or tome Stratt Islanders Fl * I l» 

7b. Feo|^ &om non-Eiii^^ speaking badigrounds ... Fl t I It 

7c. People with pfaysfcal or inteltectual disabfimes .... [H * O * 

8. Do you intend to conqttete the course? 
triac one boK onSg^ 

X>efinlte^notQ, Possft^rQ* I>efinttcly at aomcttaM Q . Deflntldy next year □ 4 
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WHY YOU WTtSaSSlW 

Vkase easmidst the foBowix^ Ust of v^oons for teaving the courae. 

I started a job * 

I changed Jobs 

I starts on A OuvmiEE^nt 8rhgiPf 
Snptoymmt BwtftBt ^ (e^. AustxBhan Tratnerfthip System) 

IJSy tmpkjycc withdrew me from the couisc . 
I lost job 



My educational backgixnmd was not mttable 
for the couxBe 

I was falling in the coiuise 

I transfimvd to another course 

Tbt course no longer related to my plans . . . 

Study Reasons ^ The course was not "wheX I oq^ected 

1 found the course too hard 

I dishkedthe course 

I disUked the way It was taught 

I had gained what I wanted ten the section 
of the course I had completed *......... 



I moved fitsn the area 

I was sick 

Family msons prevented xny conttntiing . . . . 

My needs for childcare were not met 

Financial reasons prevented my contlmitng . . 
There were too maqy pressures on my tbne 

I had diS^uhy with transpoxt . • 

I could not get suitable accomoKxiatioii . . . 



Pexsmiai Bca i o iia 
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9. Of the icMcms listed abowaMwAerBl 02 tesa^wiMtaoyoubtftewlsyourMAIN 



(Place the ap^prio te nuniber (91 to 32) in the box) 



□ 



10. itoe there any other m^or wawns why you wtthd^ 

If so, please say m^at tixey were: — — — — — — 



MORE ABOUT THF COURSE YOU BEGAN 

11. What was your main reason for starting the cow^ 
(PtBOse put appropriate number m m wag 

1. Td get a Job 

2. T\> get a better Job or promotion 

3. TO get actraalcflto fiar my present jd> 

4. TO txy fisr a dififerent career 

5. To get Into another course 

6. Fot personal development 

7. Just for Interest 

6. Other (please say 



ttB* 



12. In general, how satisfied were you with the section of the coiasc you comptetcd? 
(Tick one box eft%^ 

Satisfied... □» Neutral □» Dissatisfied 

COMMENTS: , _ — - — 
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18. fa gM^al did yo« consider that tl» costs of the coui^ 
xecelTOd? 

mefc one tex on^ 

Y« □» No 

COMMETflS: 



14. fa general, how saUtilled are you wtth the CoBegtf 
(Hole one tex ofs^ 

Sattefied Q , Neutral Q , Dtsaaffflfled Q , 

COMMENTS: ^ 



15. Would you recommend thii course to a fiiend? 
mcfc one Iwtx on^ 

Yes.... □» No □ 

WHY? 



16. ff you would like to add any rom i iifnt s about your coltege or your course please 
wxtte it here: 



THANK YOU FOR COMPLSTim TBSB gUESTXOKNAIRS 

Please return it in the reply-paid envdope as soon as pos^ble. post it direct to; 

TAPE National Centre for Research and Drrlc^nnent 
252 K fn fftr^ofi Road 
LEABROOK 5068 



ERIC 
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800SB Mmo&xair omsmnf or asxAoan^ 



WSHM X&ZBUHRS rffTiT JUBH ftlT ^fflR 

We are seeJcing yoar aaaistaifoa in Ud.a aumr orgaalaatioaa »!«> have bought 
Berviees f com Elizabeth CoUe^ auoh as £«e-for-ae£vioe oouraea ieithar at 
TftFB or in the- worJcplaoe) # or eonaulting sexrii^a (£oxr «xaa^e akiUa 
analysis^ trauting needs analyaia^ oc devalopnant of a ti^iniag psograa) . 

Ztua aim c>? the survey is to help us to learn if we are prpvi<U.n9 a ^foeC 
service to industry and how it could bo improved. 

Education, like every other industry, wishes to serve its clients and is 
accountable for this. For TAFE the clients are its students and those like 
yourself ,r «ho pay for its services. To enable us to provide a bet ;er wd laore 
responsive servi^ we would be very grateful if you would take a few minutes 
to con^Jlete tJ» following questioimaire. Could you do so as soon as possible 
please and then return it to in the enclosed reply^aid envelope. 

Should you have any queries, please ring Mr Philip X^jv^r (OS-332 7822) at 
the TAFE national Centre for Research and Developnent. 

Yont rzsM OR osmsasMsim 

Please let us know about your firm/organisation located in South Australia 1^ 
answerii^ the following questions: 

I. Hhat ia the main area cf activity of your firm/organisation? 
(place the appxopsiete naaber in the box) 

Agriculture > - 

Mining 02 

Nanufacturij^ . * 03 

Electricity, gas, water 04 

Construction 05 

Wholesale or retail trade including installation 
and repair of equipaaaant 06 

Transport and storage , 07 

Communication/information technology 08 



□ 



Public Accountant, finance, property & business 

services 09 | « to iS 

Public Administration IC 

Defence 

Coonunity Services including health, education, 
research £ police 3.2 

Hospitality, recreation, personal and other services 13 

General consulting engineering in c lu d i ng drafting and 
design servi^s • ^4 

Hone of the above: 15 

- please soecifvi 
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Z8 your £im or orgsnisatioa within Uie: 
(tick QM bo> ooly) 



Private sector Q t Sead-governneot sector Q 2 Public sector {~] 

Approximately bow many ttsployees are there in your 
fins/organisation? 

(pOaoe the sn^rqpsiate ayabAr in tte box) 



1. 


1 - 


10 eaiployeea 


2. 


11 - 


SO eaployeea 


3* 


51 - 


100 enployeea 


4. 


101 - 


200 eaqployees 


5. 


201 - 


500 «agployee8 


6. 


501 - 


1000 ooployees 


7. 


over 


1000 esployees 



□ 



t to 7 



«BB siFs ssssncss nmium 

4. What service has your c^i^ny bought from Elicabetb College? 
<tiok one booc £or each) 









NO 


4a. 








4b. 


Training provided at the workplace . . 






4o. 








4d. 








4e. 








4£. 


Development of a Training program for 




w 


4g. 


- BlaasA oivB details: 







5. How well informed are you about Elisabeth College's services? 
(tick one boat for esob cow) 

Hell Partly Not 

Znfozmed lnforB»d Informed 



5a. Fee-for-service courses Q 1 Q 2 Q 

5b. Consulting services Q i Q 2 Q 



ERJ.C 



42 

48 



6, Bow vould you rate the follwii^ eepects of the College' e eervices paid 
for by your e«qpany? 
(tick one box in eeoh row) 



GOOD 


FAIR 


POOR MOT 






□ ' 
















U ^ 


LJ 






LJ 


n * 


















• □■ 









6c. ItelevaxK^ to new industrial processes 
and technology 

6d. Inclusion of up-to-date occupational 
health and safety neasures 

6e. Relevance to your particular needs . . 

6£. Speed with which the college responded 
to your needs 

6g. Cwr^Totence of the staff involved . . . 

6h. Reeponsivaness o£ college 

administration ............ 

7. Overall, how satisfied is your firm/organisation with Elizabeth 
College's paid service to industry? 
(tlok one bos only) 

Satisfied • • Q » Neutral • • Q * Diesatlafied • • Q * 

6. In general/ did you consider thrt ttM coats of the service were 
reasonable for what you received? 
(tlok one bos nUy) 

YES □ 1 NO . □ 

9. What in your view, are tl» most satisfaetorv aspects of the college's 
services for your firm/organisation? 
(give bcief details} 



10. ifhat, in youzr view, are the least satisfactory aspecte of the college's 
services for your firm/organisation? 
(give htimt detaHs) 
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li, Sow cottld tlie college ohanga or be iiqproved to produce tetter ottteonee 
foe ita industry clients? 



12. Are there any college services which you consider should be phssed out? 



13, Has your fim/orgsnisation paid for training services from any WE 
colleges other than Elisabeth? 

Yes ........ . □ 1 

Ho •••»♦•*•• ^ 

If yes, please list the colics and services: 



14, OPTIOOVL - This fom is confi<tential airf no name is required. Hoifovor 
TAFE staff nay wish to follow 19 aoiBa of yoax ccflBaents. It would be 
helpful, tl»refore# if you could provide some contact details: 

Ifana: — . Pl*one niadber: , 

Finn/ Organisation: 



THAHK YCSa WCSk COMFXiESSfB SSX8 0S8SXOfDAXIUB 

Please Mtum the ooopleted form by 10 December 1990 in the reply-paid 
envelope or direct to: 

Mr Philip Loveder 

SAFE HatioxuU. Centre f os Research ami Derelopsne&t Ltd 
252 Jtonsingt(» Road 
LBAKttX»C SA 506$ 



ERIC 
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I 



We are aeeking your Meistenee in this eurv^ of ea^loyere hirii^^ ataff 
with MecbanioaX Es^fiSMring trainisig at tte tsate^^nKm level. 

The aim of the survey ia to enaure the relevanc^ii and usefulneaa o£ TAFE^s 
training at the tradesperaon level to the mmIs of isidU&atry. 

If yoti 8vis>erviae/<Miploy ata££ with HechanioaX Engineering training provided 

TAFE or belieim ataff training needa <K>uld be xnet hy TKe%i pleaae 
oonf^Xete this <iii08tioimaire» Z£ not, pleaae paaa thia survi^ on to an 
appropriate colleague in your firm or organiaati<m* Z£ you would like to 
clarify any aapect of the aurv^ pleaae phone Suaan Dean on (08) 332 7822« 



8 CUmmW ntOVZSXON for WUCHlUtltCMi 
99uar8 Couseae 



Certificate in Moulding {Basic Trade) 
Certificate in Fitting and Machining 

(Baaic Trade) 
Certificate in Black Smithing (Basic Trade) 
Certificate in Metal Fabrication 

(Baaic Trade) 
Certificate in Pattern Making (Baaic Trade) 
Certificate in Saw Doctoring (Baaic Trade) 
Certificate in <^tioal Me<^anica 

(Baaic Trade) 
Certificate in Voc* Ed. 

(Fitting fi Machining) 
Certificate in Itoulding 
Certificate in Voc« Ed« 

(Itetal Fab/AutMdotive Mechanics) 
Certificate in Voc* Sd» 

(Engineering Multi-Trade) 

Certificate in Voc. Welding 



CoUegee lAese thla 
eoucee la evallabla 

Panorama 

Bg NOt Po# Re# 8S, tr 
Panorama 

E, Pa, Pi, Po^ SE, W 

Marleaton 

South East 

PMorama 

South East 
Panorama 

L, M^ Nat Pi 

CB, E/ BP# M# Ma# Ho# 

Pa, Pi, Po, Re, Ri, W 

CP/ 6; SP# K/ Z*f Hf Na^ 

NO, Pa, Pi, PO/ HO/ Hi, 

SB, H 



Key: 












CP 




Ctoy<ion park 


Pa 




Panoruia 


E 




EHsabeth 


Pi 




Pirie 


SP 




S^re PeniQsala 


Po 




Port Auguata 


K 




Kingston 


Be 




Re^n^ 


L 




Ught 


Ri 




Riverland 


M 




Morraylancts 


SE 




South East 


Na 




Mar«oooct6 






WtqrBlla 


Ho 




Noaclun9a 
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arooR ram or osmmsmoa 



IPIeAftd 9ive a profile of your fisn/organiaation located in South Australia 
by answering the followisQ questions. 

1. Is your firm or organisation within the: 
(tick MM box) 

private sector Q i semi-govemnent sector Q a public sector Q 3 

2. What is the min area of activity of your firm/organis«tion? 
<tiok one boB) 

Agriculture 01 

Mining 02 

Manufacturing 03 

Electricity, gas, water 04 

Construction . 05 

Itholesale or retail trade including installation 
and repair of fKiuipapaent 06 

Transport and storage , 07 

Communi cation/information technology 06 



1. 


1 


10 mqployees . 


2. 


11 


50 wtployees . 


3. 


51 


' 100 ttBployees . 


4. 


101 


- 200 eaBBpl^rees . 


5. 


201 


- 500 raployees . 


6. 


501 


" 1000 enployees . 


7. 


over 1000 employees . 



□ 



Public Accotmtant, finance, property & business 

services 09 | pi to i* 

Public Administration 10 

Defence 3.1 

C(»Bsiunity Services including health, ^iucation, 

research & police 12 

Hospitality^ recreation, personal and other services 13 

General consulting engineering including drafting and 

design services . • 14 

Kone of the above : IS 

- please specify: 



3. Approxinately how many employees are there in you 
(place the appxopid.ate au^er in tbe box) 



I to 1 
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4. 0£ thsoe esoployoeii, a^rosiMtely bow awty axw «aployed at tlw 
TradMpexsott level? 

(oooi^tltms at this level inoluda todxaakars, £itteza# snetal 
aachiAista# blaekaanitt^, saw doctora^ optical maeh a n lca etc.) 

ia the toes) 



1 tiM 
1. 


1 - 


ksiate msbw < 

10 enployaoB 


2. 


11 - 


20 employees 


3. 


21 - 


50 eiqployees 


4. 


51 - 


100 «nployees 


5, 


over 


100 esaplc^ees 




SJUPS'a gRA I WIW S 

5. Row wotU.d you rate the following aspects o£ TAFS's trainii^ for 
Mechanical EnQioeering Tradespersons? 
(tick osta boK in ea^ sow) 

GOOD FAIR POOR OKhBLE TO 



5a. 


The benefit of TAFE training on the 
perf ortnance of your staff 








□ 


5b. 


Technical content of courses 






□ ' 


□ 


5c. 


Relevance of training to new iiKSustrial 
processes and technol<^ 








□ 


5d. 


C«i^m with occtspational health 
and safety 








□ 


5e. 


Relevance of training to jobs dot» by 
your staff 








□ 


5£. 


Quality of instruction given by 
TAFE lecturers 








□ 


5g. 


Availability of training in the 
local area 








□ 



6. In general/ how satisfied is your first/organisation with TAFE's 
Tradesperaon level training in itechanical Engineering? 

(tick one bos o&lj) 

Satisfied Q i Neutral Q 2 Dissatisfied [j] a 

7. In General/ do you consider that the costs of TAFE's Tra^aperaon 
level training in Mechanical Engineering are reasonable for what is 
received? 

(tiok one bos oalr} 

YES □ » MO Q « 
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8. 



What in ywv vi«v, are thm ynoan aatiafaetorv aapeotB of ^TB's 
ourseat training provisions at tbe Tradesperson level? 



9. Whatr in your view, are the laaat aatisfactorv aspects, of TAFE's 
current training provisions at tlie Tra^pereon level? 



10. What changes or ^ nproveiBenta do you believe TATP 
Tradesperson training in Mechanical l^ineering? 



needs to nake to its 



11, 



TAFE offers a nttBi>er of Meohanieal Engineering courses at the 
Tradesperson level. Could you please rate how well informed you feel 
you are about each of these courses? 
(tick MM l>0K in each sow) 



well 
Informed 


Partly 
Infosmed 


Not 

Informed 


11a. Cert. in Moulding (Basic Trade) 








lib. Cert. in Fitting & Machining 
(Baaio Trade) 






□ ' 


lie. Cert. in BlacX Smithing 
(Basic Trade) 








lid. Cert. in Metal Fabrication 
(Basic Trade) 








lie. Cert. in Pattern Malcing 
(Basic Trade) 








llf . Cert, in Saw Doctoring 
(Basic Trade) 








llg. Cirt.in Optical Mechanics 
(Basic Trade) 






□ ' 



Mot 

relevant 
to our 
organisation 

□ * 
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llh. Cart. in Voo.Bd. 



(Fitting fi Machining) 








□ 


Hi. cart. in Xoalding 










in Cart. in Voe.Bd. {Metal Fab./ 
Autoototiva Mechanics) 








□ 


Ilk. Cert -in Voc.Ed. (Engineering} 
Multi-Trade) 








□ 


in. Cert. in Voc. Welding 








□ 



12. Khat additional inforaation on TAFE courses and training would you be 
interested in obtaining? 



13. (OPTIOKRI.) 

TAF£ Mechanical Engineering staff siay wish to follow up some of your 
c^^nts. It wo\ild be helpful, therefore, if you could provide some 
contact details: 

Flrxa/Organisatioa ^^^—p 



¥S%MK irav weak coMPtxsim tsxb gassTzcasmm 



Pleasa return the c<^leted fom by 10 Deconbar 1990 in the reply-paid 
envelope or direct to: 

fAFE National Centre for Research and Development Ltd 
252 Kenelngton ^^d 
LEJIBROOK SA 5068 
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Our reference: HP80/JK:pa 



30 November 1990 



Dear Former Student 

As a major provider of training, Elizabeth College is 
concerned to ensure that in addressing the increased demand 
for training, it provides relevant, and appropriate programs 
and services to its students. 

To assist the College maintain a program of high quality 
training and facilities, we are seeking your help in a short 
survey of selected former students. The enclosed 
questionnaire will require only a few minutes of your time to 
complete. The information gathered will be handled in the 
strictest confidence. 

The questionnaire relates to the course you were previously 
enrolled in, your satisfaction with the college, its 
facilities and courses. 

It is very insert ant to us that you con^lete the questionnaire 
and return it as soon as possible. This study has the full 
support of Elizabeth College, and your co-operation in 
con^leting the questionnaire is appreciated. 

Yours sincerely 



Principal 
enc 
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Our reference: HP80/JKjpa 
5 December 1990 



Dear Former Student 

Recently I wrote to ask for your co-operation in our survey of 
former students. 

We are relying on the information from this suxrvey :o help us 
improve our college facilities and courses and we therefore 
depend upon a response from our selected former students. If 
you have not yet returned the survey form I would appreciate 
you finding a few moments to cos^lete and return it within the 
next few days. Thank you if you have already done so. 

Copies of the questionnaire are available from Philip Loveder 
(telephone <08) 332 7822} if your original form has been 
misplaced. Philip can also help with any queries you may have 
about the survey. 

Thank you for your co-operation. 

Yours sincerely 



Principal 
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Our reference: HP80/JK:pa 



30 Kovember 1990 



Dear Former Client 

As a major provider of training, DBTAFE and Elizabeth College 
especially, are concerned to ensure that in addressing the 
increased demand for training, we provide relevant and 
appropriate programs and services to our clients. 

As a former client of Elizabeth College, we invite you to 
participate in a survey being undertaken to discover whether 
we are providing a good service to industry, and how it could 
be iii^roved. 

The questionnaire will require only a few minutes of yo\ir time 
to complete, and will be treated in the strictest confidence. 
We ask that you please complete the questionnaire as soon as 
possible, and return it to us in the enclosed reply-paid 
envelope , 

This study has the full support of the College. Your 
participation in the survey is in^ortant in assisting 
Elizabeth College to better meet the training needs «f 
industry. I thaiik you in anticipation of your co-operation. 

Yours sincerely 



Principal 
enc 
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Our reference: KP60/JK:pa 
5 December 1990 



Dear Former Client 

Recently I wrote to ask for your co-operation in our survey of 
former clients, 

Ne are relying on the information from this survey to help us 
improve our services to industry and we therefore depend upon 
a response from our selected former clients. Xt you have not 
yet returned the survey form X would appreciate you finding a 
few moments to cos^lete and return it within the next few 
days. Thank you if you have already done so. 

Copies of the questiozmaire are available from Philip Loveder 
(telephone (08) 332 7822) if your original form has been 
misplaced. Philip can also help with any queries you may have 
about the survey. 

Thank you for your co-operation. 

Yours sincerely 



Principal 
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Dear EB^oyei: 



The demand for rocationaX traiodng baa been estpanding for some time. The 
groving ei^Jhasia enterprises place upon sJcilla, and the restructuring of 
awards linkdlng training to career paths, will see the damax^l continue to 
expand. This is partictaarly true in nechanical engineering. 

AS a major provider of trainii^, DETAFB is concern^ to ensure that in 
addressing the increased demand for training, it provides relevant, and 
appropriate programs. 

To assist the Department maintain a program of high quality training 
relevant to your industry, you are invited to participate in a survey being 
untertaken within your industry by the D^iartment. 

A set of four questionnaires is enclorod. These questionnairas require 
only a few minutes to complete. Bach questionnaire relates only to the 
training T&PK provides at a particular level (that is, technical 
officer/associate engineer, technician, tradasperson and operator). Saoia 
background information on what TAFE provides for each level is included on 
the form. 

You may wish to direct the questionnaires to relevant supervisors within 
your enterprise. 

Your co-operation in completing the questionnaires will assist DBTaFB 
better meet the training needs in your industry - 

Yours sincerely 



Chief Executive Officer 



16 November 1990 
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GO 



Dear Sir /Madam 

BeeentXy I wrote to aak for your co*^>eratlon in our survey of Itoohanloal 
Engineerix^ ttaployers. 

Ne are relying on the infomation f r<sa this survey to help us improve our 
courses and w therefore depend vqp«i a response from our selected 
enployers. Z£ you have not yet returned the survey form I would a^reciate 
you finding a few nonents to cooaplete juid return it within the next few 
days. Thank you if you hat^ already done so. 

Cepies of the questionnaire are avail^le txtm Susan Dean (tele|Hkone (08) 
332 7822) if your original form has been adsplaced. Susan oan also help 
with any «iueries you nay have about the survey. 

lhank you for your co-operation. 

Yours sincerely 



9 ftie£ ^ecutive 



29 Novodser X990 
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